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HOVER’s .esx file
H O W  T O  U S E 

Exporting .esx file

OPTION 1: Download from “Property Complete” email

OPTION 2:  Download from the HOVER web app

Open HOVER’s “property complete” email with 

all deliverables.

Log into hover.to (on Chrome or Edge 

on PC, Chrome or Safari on Mac) and 

open the property.

Click on the “Export measurements to .esx” link 

to download and save the .esx file.

Note: If prompted to open the .esx file automatically after 

downloading it, do not download the file, save it instead.

Click on the “export” button 

underneath the property address.
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There are two simple ways to download the .esx file. Download it from your email or from the HOVER web app.
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Check the “.esx” box in the 3D Data 

section and click on “request.”

You will receive an email with the .esx 

file at the address that you use to log 

into HOVER.
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CONT. EXPORTING .esx FILE, IMPORTING .esx FILE

HOW TO USE HOVER’S .ESX FILE

There are many ways you can import an .esx file into Xactimate but this is the most reliable option.

Importing .esx file

Drag the file to your Xactimate 

“Projects” folder.

Tap on “close” in the Transfer 

Results dialogue.
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Note: If prompted to open the .esx file automatically 

after downloading it, do not download the file, save 

it instead.

Note:  If you don’t see the Transfer Results 

dialogue, it may be hidden behind other 

screens or only partially visible on your screen.
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CONT. IMPORTING .esx FILE

HOW TO USE HOVER’S .ESX FILE

Right-click on your source file 

and tap “Merge Projects.”

Tap on “Add Projects.”

Tap on “next.”4
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CONT. IMPORTING .esx FILE

HOW TO USE HOVER’S .ESX FILE

Select the project from 

which you’d like to copy 

the content.
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Open the sketch tab in the 

source file.

Create your estimate.
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Note: If you see more than one sketch, 

make sure to select the one that contains 

the merged content. 


